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These regulations are created based on ensuring the safety and security for VFIS students. Parents
should please read over the bus regulations with your children. Failure to comply with the regulations
may result in suspension or termination of bus service./Ngi quy ndy duoc xay dung vor tiéu chi dsm bso
su an toan vé an ninh cho hoc sinh VFIS. Kinh dé nghi quyg Phu huynh doc hét ndi guy ndy cong con
minh. Khong tuén thu theo cac ndi quy nay cé thé dan toi viéc khong duoc su dung xe bugt

1. General information/ 7héng tin chung:

VFIS provides daily transport service to and from school. The bus will depart at the scheduled
times and cannot wait for late pupils. VFIS Bus Monitor will be available in each school bus for
pupils care./ Truong VFIS cung cép dich vu dua don hoc sinh hang ngdy. Xe sé khdi hanh dung
theo lich trinh va khong cho hoc sinh dén mudn. Cac Bao mau trén xe bugt sé co mat trong tung
xe dé cham séc hoc sinh.

The school bus arrive to the school campus at 7:40-7:50 a.m in the morning and leaves the school
campus at 4:15 p.m (only on Wednesday is 4:15 chiéu)./ Xe dén truong loc 7-40-7.50 sang vé roi
truong lic 4-75 chiéu (riéng thu Tu hang tudn 18 3:15 chiéu).

This is a service between predetermined collection points and as such may require pupil to walk
some distance to a collection point. The private pick-up points (individual address) will be applied
with additional fee./ Dich vu xe bugt sé doén/tré hoc sinh tai dia diém duoc céng bé trude va hoc
sinh c6 thé can di bo/di xe ca nhdn mot khodng cdch nhét dinh dé toi diém don ndy. Hoc sinh ¢
nhu cau duoc don/ tra tai nha cén phéi trd thém phi theo quy dinh.

The schaool reserves the right to cancel any bus route if the number of students registered are
too low. The school will inform parents impacted in advance./ Nhé truong cé quyén huy tuyén xe
dua don néu tuyén xe c6 sé luong hoc sinh dang ki dua don it Nha truong sé théng bso dén phu
huynh d& dang ki tuyén xe khi co thong tin veé viéc huy tuyén.

2. Pick-up and drop-off points/ 8iém don-tré:

The schoal bus will arrive and depart from the pick-up/drop-off points at the scheduled times
and cannot wait for late students/ parents/ guardians over 3 minutes./ Xe buyt toi va roi di to
diém don/tra theo dung lich trinh vé khong doi hoc sinh cing nhu phu huynh hay ngudi gism ho
dén muon qué 3 phut

Parents/Guardians need to ensure that students will be at the pick-up/drop-off points on time.
We recommend that students need to be at their bus at least 5 minutes before the departure
time. The Bus Monitor will inform of any change to pick-up/drop-off time in case of traffic
accidents and the school bus can be late over 15 minutes./ Phu huynh hay ngudi giam hg can
phai dsm bso dua hoc sinh dén diém don/tré dung gicr Nha truong khuyén hoc sinh nén cé mat
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it nhat 5 phat trudce khi xe khdi hanh. Bdo méu xe bugt sé cap nhat thoi gian dén don tré cho phu
huynh hay ngudi gidm hd néu xe cé su cd giao thong va cé kha nang don tré qué 15 phat Néu
hoc sinh ra tré hon gicr d& thong bao, gia dinh tu thu xép xe riéng dé dua cac em dén truong.

— Students will not be permitted to get off the school bus without the presence of
parents/guardians unless VFIS transport coordinator is informed (in writing) of a nominated
person, authorized to collect the child. Parents/Guardians need to be at the drop-off points on
time because we will not be in charge of managing pupil(s) at the drop-off points. Buses can wait
for the students no longer than 2 minutes. In that case, parents/guardians need to contact with
VFIS transport coordinator to pick up pupil(s) at next bus stop or at school campus. When
parents/guardians cannot be available to pick-up students, please change to another method of
transportation./ Hoc sinh khong duoc réi xe ma thiéu su cé mat cia phu huynh hay ngudi gism
ho tro khi Biéu phoi vién xe bugt cua VIFIS duoc thong béo (bng van bén) vé viéc cé ngudi duoc
chi dinh/0y quyén dén don hoc sinh. Phu huynh/ngudi gism ho cén don hoc sinh ding gio; nha
truong khéng quan [ hoc sinh tai diém trd hoc sinh. Xe chi dong cho phu huynh/ngudi giam ho
t6i da 3 phat. néu phu huynh/ngudi gidm ho vén khong dén, hoc sinh sé duoc quay tro lai xe va
di chuyén tiép, phu huynh/ngudi gidm ho phai chu dong lién lac dé di chuyén dén cac diém tra
hoc sinh tiép theo hodc vé truong don hoc sinh. Néu phu huynh khong thé dén hodc quan [ chat
ché hoc sinh tai diém tra vé phu huynh/ngudi giam hd can thay doi phuong thuc dua don khac.

3. Change of bus routes-means of transport./ 7hay doi tuyén-Thay doi phuong tién:

— Inthe event a pupil wishes to change their assigned bus (eg. to travel on a different bus for a play
date), the parents/guardians must provide VFIS Transport Coordinator with a written notice
granting the pupil(s) permission to change bus, indicating the preferred bus and the effective
date and time. This request needs to be approved by the VFIS Transport Coordinator prior to the
event/ Trong truong hop hoc sinh muén doi tuyén xe (vi du nhu di trén mot xe khac dé tham gia
mot cudc vui choi) phu huynh hay ngudi gism hd phdi cung cdp cho Biéu phdi vién giao thong
cua VFIS mét yéu cdu béng van ban cho phép hoc sinh dobi tuyén xe, néu ro xe sé doi sang, thoi
gian va ngady gior cu thé Yéu cdu nay cén duoc Biéu phoi vién cia VFIS chp thudn trudc khi
chuyén xe.

— The Transport Coordinator must be informed of any changes to the daily routines, such as
parents collecting children from school./ Diéu phdi vién cia VFIS phai duoc théng béo vé bat ki
thay doi ndo voi I trinh xe dua don hang ngdy, vi du nhu viéc phu huynh dén don con tai truong.
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4. Safety Regulations/ Ngi quy an toan:

4. Getting on the bus safely/ Lén xe an toan:

Be at the bus stop 5 minutes prior to the arrival of the bus./ C6 mat tai bén xe bugt 5 phat truce
khi xe dén.

Wait at your designated stop in a safe place, back from the side of the road. Remember never to
stand in the danger zone that surrounds the bus. The danger zone is anywhere close enough for
you to touch the bus./ Bgi xe 6 ding diém don vé gil khodng cach an toan, céch xa long duong.
Luu g khéng bao gicr diing & khu viue nguy hiém xung quanh xe dua don. Khu vie nguy hiém duoc
hiéu 13 bat ki ché ndo du gén dé hoc sinh cham vao xe.

If you need to cross the street to get on the bus, watch the driver. When the driver is assured
that all traffic has stopped he/she will signal for you to cross the street — but continue to watch
for traffic by yourself. Always walk, don't run./Néu can phéi sang dudng dé lén xe, quan sat nguoi
13 xe. Khi nguor 15/ xe chéc chén rang céc phuong tién d8 dimg, ho sé ra hiéu cho hoc sinh qua
duong - nhung van can tiép tuc dé g xe cd xung quanh. Ludn di bg, khéng chay.

Get on the bus safely, do not push or shove./Lén xe tu ton, an toan, khdng don day.

4.2. Riding on the bus safely/ &% xe an toan

Take your seat promptly and sit properly, facing forward at all times./ Ngéi ding ché va ding tu
thé ludn nhin vé phia truce.

Place bags and parcels under your seat or on your lap./ A3t cdp séch va tdi dudi ghé ngdi hode
trén ngan dé hanh 1g.

Keep the aisles of the bus clear at all times./ Gii cho 16i di giira xe luon thong thoang.

Always keep your head, hands and arms inside the bus./ Khdng tho dau, ban tay, cénh tay ra
ngoai xe.

Throwing objects inside or outside of the bus is not permitted./ Khdng duoc phép ném do bén
trong xe ra ngoa.

Talk quietly; the driver needs to concentrate to safely driving the bus. Fighting, shouting, or use
of obscene language is not permitted./ Nai chuyén nhe nhang, 13i xe cén tap trung dé dsm bso
an toan. Khong duoc phép danh nhau, ho hét hoac noi tuc.

Participate in all bus evacuation procedures./ Tham gia vao tosn bg quy trinh so tan trén xe bugt
theo su hudng dén cua bao mau trén xe.

Dangerous, disturbing, or annoying objects are not permitted on the bus./ Khdng duoc mang /én
xe cac do vat co thé gdy nguy hiém, gdy phan tan, kho chiu.
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— Eating and drinking (this includes chewing gum) is not allowed on school buses at any time. This
rule protects pupils or drivers that have food allergies and anaphylaxis, prevents choking, and
maintains bus cleanliness./ Khong duoc phép dn, uéng trén xe (bao goém nhai keo cao suj, tror
nuoc loc. Noi quy ndy nhém bao vé hoc sinh hodc 18i xe di tng hay qué mén cém voi thuc pham,
ngan ngua hién tuong nghen va gid xe sach sé

— Always follow the bus driver's and VFIS Bus Monitor's instructions./ Ludn tuén thu theo chi dan
cua cac bdo méu xe VFIS va 15/ xe.

4.3. Leaving the bus safely/ Xudng xe an toan:

— Remain in the seat until the bus comes to a complete stop./ Ngdi yén cho dén khi xe dong han.

— When you leave the bus, hold the handrail and take two large steps away from the bus. To cross
the street in front of the bus, walk ahead at least ten giant steps (three meters). Cross only when
the driver gives a signal./ Khi roi xe, bam tay vao thanh gid va bucc 2 bucc dai ror khdi xe buyt.
Pé bang qua dudng trude dau xe, budce vé phia trudc it nhét 10 budce dai (tuong duong khodng 3
mét). Chi sang duong khi ngudi 181 xe lam déu hiéu c6 thé qua.

— Proceed across the street in single line, looking both ways for oncoming traffic./ 7 qua duong
theo hang don, dé g xe ¢ tor cd 2 chiéu,

— If everyone is getting off the bus, the people at the front leave first. Do not push./ Néu tét c3
dang xuéng xe, nguoi & trén xuong trude. Khdng don day.

—  If you drop something near the bus, do not pick it up, tell an adult./ Néu danh roi do gén xe bugt
khong tu nhat Ién, hdy bao voi ngudi lon.

4.4. Safety Smarts - Know the Danger Zone/ Quy tsc théng minh - Nhén biét khu vue nguy hiém:

— The 6 giant steps (or 2 meters) rule is a good measurement for children to identify the danger
zone around the school bus, particularly when crossing in front of the bus./ Quy tc 6 buce dai
(tuong duong khodng 2 mét) 18 khodng céch phu hop dé hoc sinh nhan biét khu vue nguy hiém
xung quanh xe bugt dsc biét khi sang duong truoc dau xe.

— Children should never enter the danger zone unless the bus driver has given them permission./
Hoc sinh khong nén cé mat trong khu vuce nguy hiém nay tro khi cé su cho phép cua ngudi 1 xe.

— If a pupil can touch the bus, he or she is too close./ Néu hoc sinh cé thé cham vao xe, hoc sinh do
dang & qua gan xe.

— Remember - “if you cannot see the bus driver, the bus driver cannot see you"/ GAi nhc nguyén
t3c ‘néu ban khong thé nhin thdy ngudi I5i xe tc 18 15i xe cing khéng thé nhin thay ban”
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— When near a bus, the children must have the attention of the bus driver./ KA/ & gan xe bugt hoc
sinh phdi dé g ngudi 13i xe.

— Children should never play around or near school bus vehicles./ Hoc sinh khong bao gic nén choi
xung quanh hodc gén cac xe bugt

5. Rule Violation Procedures/ Quy trinh xu [ vi pham ndi quy:

The VFIS code of conduct expects all pupils to display appropriate behavior in school. This expectation
extends to pupil behavior on the school bus. In the case of inappropriate behavior on the bus./ Quy t3c
ung xu VFIS yéu cau toén b hoc sinh hanh xu chudn muc tai truong. Piéu ndy bao gom cé viéc hanh xu
trén xe buyt. Trong truong hop hoc sinh vi pham:

— Areport will be given by the bus monitor to the VFIS Transport Coordinator and Head of School./
Bo céo sé duroc Bdo mau gui cho Biéu phéi vién giao théng VFIS va Hiéu trudng.

— A penalty may be imposed on the pupil at the discretion of the school and may include temporary
suspension (1- 2 weeks) or loss of bus service./ S& yéu cau hoc sinh & truong sau gicr hoc va co
thé bao gom viéc tam ngong (1 - 2 tudn) hodc méat quyén su dung dich vu xe dua don.

— Parent will be requested to come to the school to discuss their child's situation with the Principal
and/or a letter informing the Parents of the incident, which may lead to suspension and/or
termination of bus service./ Nha truong co thé moi phu huynh dén dé trao doi vé nhing hanh vi
khéng pho hop cia hoc sinh. Nha trudng clng ¢ thé gui thong bdo cho Phu huynh vé su viéc va
viéc ndy co thé dén dén viéc nha truong tam ngung cung cap dich vu dua don xe bus cho hoc
sinh hodc tor chdi phuc vu xe bus déi voi hoc sinh vi pham.

6. Bus service general responsibilities for adults/ 7rach nhiém chung vdi dich vu xe dua don danh cho
nguoi lon:
— To register the school bus service, parent(s) need to fill in the school bus registration form and
submit to VFIS Transport Coordinator at least five (5) days prior to using the bus school service./
Dé dang kg cho hoc sinh st dung dich vu xe dua don trong ndm hoc, phu huynh can phadi hoan
thanh dién va ndp Bon ding kg su dung xe dua don va ndp lai cho Biéu phéi vién xe dua don it
nhét 13 5 ngdy trudc khi bat dau su dung dich vu.

— Secondary and high school students can board the bus and go home by themselves without the
presence of a parent/quardian./ Hoc sinh c3p 2 va 3 c6 thé tu Ién xe bugt vé tu vé nhé ma khong
can su c6 mat cua phu huynh/ngudi giam ho.

— For safety reasons, the Primary students will not be permitted to get off the school bus without
the presence of parents/guardians unless parents must confirm that they will be responsible for
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all the consequences regarding the exceptions by text or email: "l give permission for my child to
pick up the bus and go home on his or her own without the presence of a parent/guardian’. Please
note that Primary students should be supervised at all times. The above exceptions are not
encouraged or supported by VFIS. Parents should arrange to pick up the Primary students
directly from the drop-off locations on time. V7 /gy do an toan, Hoc sinh Tiéu hoc khéng duoc roi
xe ma thiéu su co mat cua phu huynh/Ngudi gism hé tror khi phu huynh cam két chiv hoan todn
tréch nhiém vé nhiing rui ro cé thé xay ra déi vioi nhiing yéu céu ngoai 1é bang van ban hodc email-
"Toi cho phép con téi tu don xe bugt va tu vé nha ma khong can su cé mat cua phu huynh/nguoi
gidm hé" Hoc sinh Tiéu hoc luén can duoc gidm sat tai moi thoi diém. Yéu cdu ngoai 1é néu trén
khéng duoc Nhé truong khuyén khich cing nhu khong duoc su hé tro tor Nha truong. Phu
huynh/ngudi gidm ho cén sdp xép don hoc sinh Tiéu hoc truc tiép tai diém trd ding gicr

— The school reserves the right to stop providing services without refund if the students does not
comply with the bus policies and regulations./ Nha truong cé quyén ngung cung cap dich vu ma
khéng hodn lai tién néu hoc sinh di xe bugt khong tudn thu chinh sach va néi quy xe dua don cua
truong.

— Bus driver/Bus Monitor has the right to refuse any pupil(s) who is not in the school pupils
registration list./ 73/ xé/B3o méu cé quyén to chéi bt cu hoc sinh néo khdng cé tén trong danh
sach dang kg.

— Parents/guardians to wear school ID card when they pick-up pupils. If the pick-up person are
other than parents/guardians, parents have to send their authorization in writing to the school
along with a copy of the authorized person’s picture, national ID or valid driver's license. The
person charged with picking up and collecting pupils at the drop-off/pick-up points are to be on
time and have a valid id (driver license or national id card) to show to the bus monitor./ Phu
huynh/ngudi gidm ho phéi deo thé nha truong cp khi dén hoc sinh. Boi voi nhiing ngudi khéc
duoc phu huynh 0y quyén don hoc sinh, phu huynh cé tréch nhiém phai gui thong tin cdng nhu
ban scan cua CMND hodc bang I3i xe dén nha truong dé thong béo trucc.

— Bus drivers have been instructed to leave/stop at the scheduled times./ 73/ xé sé luon khdi hanh
theo dang lich trinh.

— Inform the Transport Coordinator of any changes of home address, or contact details. Report in
writing to the Transport Coordinator any concern in relation to the transportation service at
transport@viis.tdtu.edu.vnl Thong béo cho Diéu phdi vién vé bt ki thay doi ndo lién quan dén
dia chi nha, thong tin lién lac. Bao céo bang vén ban cho Biéu phdi vién bat ki mdi lo ndo lién quan
dén dich vu giao théng tai hdp thu: transport@viis.tdtu.edu.vn.
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— Note: the bus service is for VFIS pupils and is not intended to provide transportation to parents
or friends of pupils./ Luu g: dich vu xe dua don chi danh cho hoc sinh VFIS va khdng danh cho
phu huynh hay ban cua hoc sinh.

7. Refund/ Hoan tién:

— The school bus fee represents “the purchase” of a seat in the school bus for the entire school
term or year. Refunds will be made only for full term of non-usage, i.e. there will be no pro-rata
refunds for any withdrawal from bus service during a particular term or for any suspended
pupils./ Phi xe dua don I8 phi mua chd ngoi trén xe cua truong cho 7 hoc kg hode todn bo ném
hoc. Viéc hoan phi sé chi duoc thuc hién khi khdng su dung toan bo thdi gian, o nghia Ia sé khong
c6 hodn phi theo ty 18 su dung cho bat ki viéc xin ngimg su dung dich vu xe dua dén ndo trong
mot thang riéng 18 hay cho bét ki truong hop hoc sinh ndo bi dinh chi

— The school bus fee need to paid on time and at least one semester. If parents cancel the school
bus service, we will not refund that semester’s fee. In terms of annual fee, we will refund the next
semester’s bus fee when parents inform us prior to the beginning of the next semester./ Phi dua
dén can duoc thanh toén it nhat theo tron mot ky va ding thoi han. Néu hoc sinh huy khong su
aung dich vu xe dua don, truong sé khong hoan lai chi phi xe bugt cua kg do. Phi ds thu theo nam,
sé duroc hoan Iai tinh tir hoe kg lién ké tiép theo voi diéu kién viéc dong su dung xe bugit phdi duoc
thong béo trudce khi hoc ky ké tiép bst dau.

— If parents inform us the cancelation of school bus service prior to the academic year and has
paid the semester fee or annual fee, the school bus fee will be refunded 100% and deducted
1.000.000 VND for administrative expenses./ Néu viéc huy st dung dich vu xe bugt duoc théng
béo cho nha truong truce khi ndm hoc bat dau va phu huynh d& déng phi tron mét kg hodc ném
hoc, phi sé dugc hoan lai 100% va tru lai 1.000.000 VIND chi phi guan g hanh chinh.

8. Ghichd/ Note

— When using private pick-up and drop-off service, the school bus picks up and drops off students
at the convenient and safe points only./Hia diém don tan nha phdi ném trén tuyén duong thuén
tién luu théng, tinh trang giao thong thudn loj thudn tién ding do va an toan cho hoc sinh.

—  Phi phai dugc tra it nhat 1a 03 ngay trudce khi st dung dich vu./ Fee must be paid at least 3 days
prior to using the bus service

— We offer a 10% school bus fee discount to the second child in the same family if siblings register
for the same pick-up point and two-way service./ Anh/chi em rugt cung dang kg dich vu xe dua
don tai cong mot dia diém va dsng kg dura don hai chiéu, thi ké tor ngudi con thu 2 sé duoc gidm
70% muc phi xe bugt
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9. Contact/ Lién hé:

Vietnam-Finland International School Transport Office/ Van phong diéu phéi xe dua don Truong Qudc
té Viét Nam-Phan Lan:

— Room/ Phong. 1.502 (Unit 5)
Hotline/ Duong day nong. 090 116 7319

Working time/ 7hor gian lam viéc.  6:00 a.m - 6:00 p.m

— Email: transport@vfis.tdtu.edu.vn
Director of General Administration/ Principal/
Truong phong Quan tri Téng hop Hiéu trucng
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